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REMARKS 
Amendments tn the ciaims that are prop nspfl 
aiaims 33 and 40, the two mdepeodent claims present in this application, are proposed to 
be amenc ed to add die following limitation: 

wherein the part replacemetit information is information comprising: infoimation 
k entifying said st least one part required for replacement; and information 
ic cnti^g at least one parts supplier dealing with the part required for 
replacement. 

Support i or this limitation may be found in the specification of the application as filed, 
such as, e.g., Figures I andl4 and the corresponding portions in the specification. It is 
beUeved 1 hat aUowing the proposed amendments to claims 33 and 40 will not require a 
new searc h because flxe addition of die quoted limitation simply explicitly defines the tenn 
"part repl jcement information" already used in those claims. 

Tl le claims remaining in this application are to be the same as before the proposed 
amendments, namely, claims 33-53. 



103(a) as 



Discnssion 

nje Office Action mailed on October 20, 2005 rejected Claims 33-53 under 35 U.S.a 
>eing unpatentable over Gormley (U.S. patent 5.513,107) in view of Sheldon, et at. 



(U.S. pateat 5,765,143). This was a final action. 

The Examiner is respectfully requested to enter the proposed amendments because they 
would beproperunder 37 CJ.R. § l.n6(bX2)aa]n amendment presenting rejected claims in 
better fom » for consideration on (^peal may be admitted"). It is beUeved that the proposed 
amendmer to claims 33 and 40. by adding an additional limitation in order to more specifically 
define «pa t replacement information," will present the pending claims in better fomi for appeal. 

In iiddition. the proposed amendments are beUeved to be proper under 37 C.F.R. § 
1 . 1 16(b)(3 lC'[a]n amendment touching the merits of the application or patent under reexamination 
may be adr fitted upon a showing of good and sufficient reasons why Ae amendment is necessary 
and was nc t earUer presented"). The Examiner will recall that that the final office action provided 
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and citec a new reference (Sheldon, et al) against the pending claims. 

F ^ennore, it is believed that entry of the proposed amendments will place this 
application in condition for allowance. 
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Examiner described as "new giound(8) of rejection.- In addition, the Examiner located 



Discttssion 

Examiner states that Gonnley (U.S. patent 5,513,107) suggests the limitation, "an 
ice that acquires part replacement infomiation from parts supplietB related to 
of at least one part required for replacement, in a case where it is determined by the 
ig device that at least one part required for replacement exists," (this limitation is from 
claim 33: independent claim 40 has corresponding step limitations) because Gonnley 
vehicles at a dealer (col. 8. lines 37-50). However, it is respectfiiUy submitted that 
undeilstanding is incorrect. 

col. 8, lines 37-50, Gonnley discloses that 

the event the diagnostic data indicate that a fault is present or suggest that a 
is imminent, the service center communicates an appropriate notice to the 
controller J 02 of the vehicle 100. The vehicle controller 102 advises the 
of the vehicle 100 of the problem via the display 100 [sic, should be 1 10] 
the appropriate time. Ho\vever. for non-urgent concerns, the operator of the 
may be contacted by the dealer with a detailed description at a time 

to the vehicle operator. The operator of the vehicle 100 is thus advised 
i ake the vehicle 100 to be serviced if necessary with the urgency of the service 
req uired being reflected in the service notice. 

clearly described in the above portion, Gonnley merely discloses that the service center 
operator of the vehicle of an ^nminent problem via the vehicle controller Gonnley 
that the service center advise the operator of the vehicle on the necessitvof nnn. 
via the dealer. That is. Gomiley does not disclose, teach or suggest that the service 
the operator of the vehicle, via the vehicle controller, of infonnation about the 
wjiioh the vehicle can be serviced. 
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Further, the Examiner is invited to notice the description in Gonnley at coL 4, lines 21-24, 
"[a]s sui'gested in FIG. 2. the dealer 106 may communicate with the vehicle controller 102 by 
means of a separ^^te aonne.rtinn through the vahirU i.f.rf„.. ^- „ This disclosure 



teaches a direct connection between the dealer and flie vehicle controUer 1 02 (presumably when 
the vehicle 100 is in the shop), rather than through the external communications subsystem 144 
(sec Figure 2 and col. 5, lines 45-54 of Gonnley) and the service center. 

Gwmley clearly does not teach or suggest any comiection between the dealer and the 
service waiter in which infoimation about the dealer is transmitted to the semce center. 
Thexefiw I, the service center cannot transmit the infonnation about the dealer to the operator of 
thevehice. 

Q 1 die other hand, in the present invention, a service center transmitting device transmits 
thepartKplacement infoimation, which is defined in the independent claims 33 and 40, according 
to the proposed amendments, to be ''information comnrising^ inform.f,-. n idenrifvit,f . .»iH Uo,. 
one part r quired for replacement: and infor^.tinn i^ e ntifVin,. 1.... »ne nart. si^ ^piw H.f,i;.p 

with the part r^niredfffr replacement" Gonnley does not disclose, teach or suggest this feature 
at all. 

In addition, the Examiner states that Sheldon, et al. teaches a host computer (acquiring 
device) le :eiving order infonnation for vehicle parts (acquiring part replacement infonnation). 
See Sheldjn, et al. at Fig.3 and col.6. lines 56-67. He suggests that the subject matter of the 
claims may be obtained by combining Sheldon, et al. and Gonnley. However, this understanding 
is incorrect. 

In :ol.6. lines 56-67, Sheldon, a/, disclose, "FIG.3 is a block diagram of another 
preferred. '^bodiment of the inventive system, including a network comprising programmed 
computers 2. 3. 4.5... .. andn (where "n" is a number greater than two), andprogrammed 
computer JO. Each of computers 2,3.4.5.. .. andn is operated by personnel of a retail store at 
^'fi^'-^-r^^^^t'levelofapandistributionchainOnthesensedescribedabovewUh^^ 
FIG.2). Computer 50 is a host computer which generates order data' in accordance with the 
invention i , response to -reference data ' (of the type described above with reference to FIG. 2) 
received fr ^m computers 2, 3, 4,5... ., n. " 
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Further, the Examiner is invited to notice the description in Sheldon, et al. at col. 6, lines 
6-\\: 'Wor convenience, the e=^ression Werence data' will be employed to denote the sales 
data, inv zntory data, demographics data (such as vehicle population data), and/or market data 
processe i during generation of order data in accordance with the invention. " 

As clearly described in the above portions, Sheldon, et al. merely disclose that the host 
compute! receives infoimation about parts in the retail stores, such as sales d^ta.nHtT,.^^^i 
stfiEeslie: r^tones. That is, this information about inventories does not relate to a part reouirfiH far 
IgElSSwa SSS. There is no description about the parts required for replacement in Sheldon, et al. 



Therefon i, Sheldon, et al. do not disclose, teach or suggest that the host computer advises end-user 
customer i on information about a parts supplier that deals with the nart required for r^ l«P.^^^ 
A xordingly, if an ordinarily skilled person combines Sheldon, et al. and Goimley, he or 
she woul< L have a teaching of a system in which the host computer or the service center provides 
the operator of the vehicle with information about the retail store's .ales data or {T.vpptQrv. Thi« 

m infoni lation that is r^l^^t and specific to the i>art reomrerl for r^ l..^ * TTieoperator 

cannot obtain "information comprising: information identifying said at least one part required for 
replaoem* nt; and information identiiying at least one parts suppUer dealing with thfip «rtr>.^>„-»wi 
ferreplacanent ." 

Oti the other hand, the claimed subject matter, as proposed to be amended, discloses (in 
claim 33) i service center transmitting device that transmits the part replacement information, 
which is ii iformatioa comprising: information idenUfying said at least one part required for 
replaceme at; and information identifying at least one parts suppUer dealing with the part required 
forreplaccment. (Claim 40, as proposed to be amended, teaches the steps of transmitting and 
notifying 1 his information to the mobile unit.) Therefore, a user can quickly find the parts supplier 
which has a necessary part and can piovide service to the user's vehicle. 

It ii i beheved that Gormley and Sheldon, et al, separately or together, do not disclose, 
teach, or suggest the claimed subject matter and that the proposed amendment forther 
distinguish es the claimed subject matter from that disclosed in the cited references. It is therefore 
submitted 1 hat the proposed amendments should be entered Furthermore, the rejection of the 
pending indqiendent claims, and tiius tiieir dependent claims, should be withdrawn. 
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Conclusion 

Cjlaims 33-53 should be amended as proposed above in order to put this application 

for appeal. In addition, the Applicants submit that the appUcation will also be 
for allowance and respectfiiUy urge the Examiner to pass this case to issue. The 
is respectfully invited to telephone the undersigned attorney as needed in order to 
the examination of this s^licadon. 
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necessarj 
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is authorized to charge any additional fees which may be required or credit 
to deposit account no. 12-0415, In particular, if this response is not timely filed, 
(pommissioner is authorized to treat this response as including a petition to extend the 
pursuant to 37 CFR 1,136 (a) requesting an extension of time of the number of months 
to make this response timely filed and the petition fee due in connection therewith may 
to deposit account no, 12-0415. 
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^ Ttify that Hm coirespondcnce is beiing 
by facsinule to the United States Patent and 
Office (USPTO) on the date ehown below. 
% this coiresponOence i3 being tele&xed to 
-***'ner Aflau Hoosain at the USPTO at 571- 



RespectfiiUy submitted. 
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Los Angeles, California 90036 
(323) 934-2300 voice 
(323) 934-0202 facsimile 
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